Module: Positive Communication

Active Constructive Responding

In a nutshell:

According to Shelly Gable’s communication response typology (Gable & Gonzaga,
2006),
after someone has shared positive experience. The person actively responds to the

active constructive responding (ACR) refers to giving enthusiastic support

other person and elaborates the positive experience, making the other person feels
validated and understood. Other forms of communication are contrasted with active
constructive responding and shown below.

Passive

Constructive

Giving enthusiastic support with
elaborate content, making the
receiver feels validated.

e.g. “Congratulations! You
definitely deserve a very good
grade after your hard work. Let’s
go out and celebrate. We can talk
more about this great news.”

Showing minimal
making the
unimportant.

support,
receiver feels

e.g. “This is a piece of good
news.”

Scientific Facts:

Destructive

Putting the conversation to an end,
making the receiver feels rejected.

e.g. “The grade is okay. But you'd
better try harder next time, or else
you won’t be able to get the same
grade.”

Ignoring the conversation, making
the receiver feels confused or
disappointed.

e.g. “Where shall we go for lunch?”

Most of the research studies on ACR were about couple relationship. It was found
that ACR was associated with enhancement in relationship quality, such as stronger
intimacy, commitment, trust, and closeness (Gable et al., 2004). The person who
used ACR also had more positive emotions, better subjective well-being and higher
self-esteem (Gable & Gonzaga, 2006). The positive mood could increase the mental
and behavioral flexibility, enhance wider range of ideas and actions, and act as a



reserve which carries the person through traumatic/ upsetting events (Fredrickson,
1998).

Here are some examples of different responding styles.

Please visit the RESOURES box for videos.

Exercise:

Building up a bank account of ACR:

Please record your experience of using ACR.

o My response (ACR/. Your reaction & others’
Positive event )
non-ACR) reaction
2.
3.
4,
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